
Securus

Check the mailing date of the initial card.

OneHealth Plus is your Program Manager. 

Information available in your portal:

MEMBER PORTAL

Securus not Cigna is your contact for assistance with your plan.​
For inquiries on claims, general questions, explanation of benefits, 
or what is covered/uncovered​.
customerservice@securusbenefits.com 
877-420-0785​

Securus Member Portal

Your member portal provides smarter, faster, more 
transparent administration.​

1

CIGNA PPO

Your plan uses the Cigna Choice Fund PPO Network. 
To locate participating providers, consult the directory.

For Telehealth Services Contact:​
EVO/Fabric Health​
1-855-636-3669

2

YOUR PLAN ADMINISTRATOR

Download card and request replacement card.

Download proof of insurance.

Download your 1095. 

Obtain a PHI Release form which allows another person 
access to your health information.

View Claims, Precertification Requests, Explanation of 
Benefits (EOB’S), Deductible and Maximum Out of Pocket 
Accumulators, and Visit Limits and Usage.

mailto:customerservice@securusbenefits.com
http://portal.securusbenefits.com/signin
https://hcpdirectory.cigna.com/web/public/consumer/directory/search
https://hcpdirectory.cigna.com/web/public/consumer/directory/search


DisclosedRx
THE PHARMACY BENEFIT MANAGER

Member Portal Login
Find a Pharmacy

Call: 1-888-589-3340​
Email: care@disclosedrx.com 

Mail Order
Prescription Mart Pharmacy
Ph: 1-800-713-1230​
Fax 409-866-1317 

PRESCRIPTION SAVINGS PROGRAM

Email: savings@disclosedrx.com 

Member Services BROKERS / ADVISORS

Call: 1-480-561-6005, #2​
Email: info@disclosedrx.com 

PHARMACISTS

Call: 1-480-561-6005, #8

https://portal.disclosedrx.com/Identity/Account/Login
https://www.disclosedrx.com/pharmacy-locator
mailto:care@disclosedrx.com
https://www.prescriptionmartpharmacy.com
mailto:savings@disclosedrx.com
mailto:info@disclosedrx.com


DisclosedRx
THE PHARMACY BENEFIT MANAGER

Members do not need to use the DisclosedRX Member Portal, but members who do login are able to manage their prescription benefits by 
viewing claims history, checking medication prices, locating nearby pharmacies, and accessing their digital ID card. It also provides tools to 
request reimbursements and manage mail-order or specialty prescriptions in one place.

Access the DisclosedRX webpage by clicking here  

Step 1

Step 2

Select the “Request a call” 
button.

Step 3

Complete the submission form to have a 
representative from DisclosedRx reach out 
directly for questions or use the contact 
information to contact member services.


