
Numbers to Reference:

Call Securus Concierge: 877-420-0785 for questions regarding your policy:
claims, coverage, deductibles, etc. 

Securus Member Portal: portal.securusbenefits.com/signin

Call DisclosedRx: 888-589-3340 for question regarding prescriptions

Pharmacy Locator:  https://www.disclosedrx.com/pharmacy-locator

Call Evo Health : 1-855-636-3669 for questions regarding your Telehealth
services

Use Cigna Provider Lookup to search for a doctor: 

You can expect to receive a welcome email 3 days before your effective date. Included
in the email is access to your digital ID card. A hard copy of your medical card will be
mailed out approximately 5 days before your effective date.

Cigna ChoiceFund PPO - your medical network

TRIAD - the name of your medical plan

Securus - Benefits Administrator that handles your claims, questions, etc.

Thank you for allowing us to provide your medical benefits.

https://hcpdirectory.cigna.com/web/public/consumer/directory/search OneHealth 

OneHealth Customer Service: 877-881-4584 Mon-Fri 8am-8pm/EST

Welcome to OneHealth

http://portal.securusbenefits.com/signin
https://www.disclosedrx.com/pharmacy-locator
https://hcpdirectory.cigna.com/web/public/consumer/directory/search%20OneHealth
https://hcpdirectory.cigna.com/web/public/consumer/directory/search%20OneHealth


Account Information and Contacts

Account Name: ____________________________________________

Group Number: ______________________________

Plan Year: _____________          Waiting Period: _______________

Name: ________________________________________

Phone: ________________________________________

Email: _________________________________________

OneHealth Contact

Name: ________________________________________

Phone: ________________________________________

Email: _________________________________________

Broker Contact

Additional Contacts and Links
Marissa Blair | Billing and Collections | mblair@onehealthplus.com

Marie Bonamassa | Account Manager | mbonamassa@onehealthplus.com

Group Contact

Name: ________________________________________

Phone: ________________________________________

Email: _________________________________________

For any changes to your plan such as new enrollment, qualifying life event, or termination please contact Marie Bonamassa

mailto:mblair@onehealthplus.com
mailto:mbonamassa@onehealthplus.com
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	an Year: 2026
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